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Michigan Schools and Government Credit Union
(MSGCU) Membership/Account Agreement for
Businesses and Other Entities

This is the Agreement between you (the member) and
Michigan Schools and Government Credit Union (hereinafter
“Credit Union”), a Michigan state-chartered Credit Union
whose principal place of business is located at 40400
Garfield Road, Clinton Township, Michigan, 48038,
regarding your business accounts with the Credit Union. By
establishing an account with the Credit Union through a
membership card that makes reference to this Agreement,
you agree that this Agreement is a binding contract between
you and the Credit Union.

This Agreement is designed to allow certain businesses and
other entities as more fully described below to join the Credit
Union and to obtain various financial products and services
offered by the Credit Union. For purposes of this Agreement,
a sole proprietorship is regarded as a “business” even though
it is one and the same as its owner, as opposed to being a
distinct entity.

You should retain a copy of the Agreement and feel free to
call the Credit Union if you have any questions. This
Agreement also includes certain disclosures required under
the Expedited Funds Availability Act (Regulation CC),
Regulation D, and Uniform Commercial Code Article 4A.
Throughout this Agreement, the words “you,” “your,”
“organization,” and “business” mean the business or other
entity that has signed a membership card which makes
reference to this Agreement. The words “we,” “our,” “us,”
and “Credit Union” mean this Credit Union.

Membership Eligibility

If your business is a sole proprietorship, you may open an
account for it and maintain the account as long as you are a
member of the Credit Union in good standing. A business or
other entity that is not a natural person is eligible for
membership in the Credit Union if on its own qualifies for
membership or if its shareholders, partners, owners, or
members are composed primarily of persons who are within
the field of membership of this Credit Union.

Documentation

No organization, incorporated or otherwise, shall be eligible
for membership in the Credit Union without substantiating its
legal existence, to the reasonable satisfaction of the Credit
Union, by providing such documentation as the Credit Union
may, from time to time, require, and such Resolutions as may
be required by the Credit Union. We reserve the right to
require that you provide, and you agree to provide, any such
documentation upon request at any time. The Credit Union
reserves the right to refuse membership to an organization
when such organization is not properly registered with the
State of Michigan.

While the individuals who comprise an organization,
incorporated or otherwise, shall not be joint owners on an
account created for the organization, each of the individuals
signing the Business Membership Card as a Guarantor
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personally guarantees any obligation created by the
organization owing to the Credit Union.

In addition to a Business Savings Account, the Credit Union
will make various types of financial products and services
available to businesses and other organizations. These
products and services are subject to change at any time and
you may not be eligible for all products and services offered
by the Credit Union.

You understand and agree that the Credit Union may
distribute funds pursuant to the terms of the most recently
dated Resolutions or other authorizing document on file at
the Credit Union. The organization and all persons who make
any representation to the Credit Union concerning the
Resolutions, or other such document, forever indemnify and
hold the Credit Union harmless for distributions made in
good faith pursuant to those Resolutions or other document.
You further agree that it is your responsibility to notify the
Credit Union when the terms of those Resolutions or other
document have been revoked, rescinded, revised, or in any
way modified.

Becoming a Member

An organization within the field of membership of the Credit
Union may establish an account under the terms of this
Agreement. The organization must provide the Credit Union
with resolutions authorizing the opening of the account, in a
form acceptable to the Credit Union. The organization must
then complete a Business/Other Entity Membership Card.
Only persons authorized by resolution of the organization’s
governing body will be permitted to make withdrawals from,
or give instructions about, the account. The organization
must promptly inform the Credit Union in writing of changes
in the persons authorized by the organization to make
transactions in the account. Until written notice of a change
is received by the Credit Union, the Credit Union may rely
on the resolution designating persons authorized to transact
business at the Credit Union last received from the
organization.

The basic share deposit that you must always keep in your
Business Savings Account is $5. If you are opening an
account for a sole proprietorship, you must complete a Sole
Proprietorship Membership (Account) Card, which is
incorporated into this Agreement by reference.

In accordance with Federal regulations, MSGCU will not
permit its members to use Credit Union accounts for the
purpose of illegal Internet gambling. Attempted transactions
will be blocked, and repeated attempts may result in account
closure.

Business Savings Account

Deposits Generally

After you have established your Business Savings Account,
you may make additional deposits into that account, or
establish other types of accounts as described herein, at any
time and in any amount, subject to the Credit Union account
requirements. This account is not transferable except on the
Credit Union’s books and records. Your interest in a Business
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Savings Account cannot be used as collateral for a loan with
another financial institution unless we consent in writing and
the transfer is reflected in our records. We may establish
minimum amounts for deposits in your Business Savings
Account. You can make deposits in person, by mail, or by
any other means established by the Credit Union.

Withdrawing Money from Your Business

Savings Account

As long as you have funds in your account, and subject to
any applicable state or federal laws and regulations, funds
can be withdrawn from your account by any method
approved by the Credit Union. We may require you to give
written notice of seven (7) days to sixty (60) days before any
intended withdrawals.

Transaction Limitations

Except for Share Draft Accounts and other accounts we may
designate as transaction accounts, during any statement
period, you may not make more than six (6) withdrawals or
transfers to another Credit Union account of yours or to a
third party by means of a pre-authorized or automatic transfer
(ACH), Internet Account Access, telephone order or
instruction (including Member Connect), or transfer by
check, draft, or debit card, if applicable, or similar order to a
third party. If you exceed the transfer limitations set forth
above in any statement period, your account will be subject
to a per item fee as set forth in the Business Account Fee
Schedule and/or the account may be restricted to in-person
activity only.

Funds Availability

If you make a non-cash deposit, those funds will be available
to you in accordance with our Funds Availability Policy, the
receipt of which you hereby acknowledge. If you make a
deposit by authorizing us to receive funds from another
account (for example, from a savings account at another
credit union or bank), that deposit will not earn dividends or
be available to you until we actually receive the funds. A
minimum hold of two (2) days may be placed on any check
presented and accepted for deposit into a Business Savings
Account within the first thirty (30) days after a Business
Savings Account has been opened. We reserve the right to
extend that hold at our discretion.

Dividends
The Credit Union pays dividends on its Business Savings
Accounts.

Business Checking Accounts

Deposits Generally

After you have established your Business Checking Account,
you may make additional deposits into that account at any
time and in any amount subject to the terms of this
Agreement. The account is not transferable except on the
Credit Union’s books and records. Your interest in a Business
Checking Account cannot be used as collateral for a loan with
another financial institution unless we consent in writing and
the transfer is reflected in our records. You can make deposits
in person, by mail, or by any other method approved by the
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Credit Union. There is no minimum deposit for your
Business Checking Account, but we may from time to time
establish minimum amounts for deposits in the account.
Deposits made after the deposit cutoff time and deposits
made on either holidays or days that are not our business
days will be credited to your account on the next business
day.

Minimum Balance

You must maintain a basic membership share of $5 on
deposit in your Business Savings Account to retain a
Business Checking Account. We may establish a minimum
balance requirement for a Business Checking Account, and
we reserve the right to adjust the minimum balance
requirements from time to time. If you do not maintain any
such required minimum balance, we may charge you a
maintenance fee as described in the Business Account Fees
Schedule.

General Checking Terms
In addition to the other terms set forth in this Agreement it is
agreed that:

@ Only checks and other methods approved by the Credit
Union may be used to withdraw funds from the
account.

@ All non-cash payments received in this account will be
credited subject to final payment.

@ The front side of all checks shall at a minimum contain
the legal or “Doing Business As” name of the Business
or other entity.

@ The Credit Union is under no obligation to pay a check
that exceeds the balance in the account; however, the
Credit Union may pay such a check in accordance with
the Overdraft Protection provisions below.

@ The Credit Union is under no obligation to pay a check
that is over six (6) months old, but may at its option pay
such a check without notice to you.

@ Except for negligence, the Credit Union is not liable for
any action it takes regarding the payment or non-pay-
ment of a check.

@ Any electronic debit initiated by a third party against
this account is deemed authorized by any signatory if
the signatory voluntarily gives the third party
information about the account and the Credit Union’s
routing number other than by delivery of a check. You
may use information from your check to initiate a
one-time electronic fund transfer from your account. If
you pay for something with a check you may authorize
your check to be converted to an electronic fund
transfer. You may also authorize merchants to
electronically debit your account for returned check
fees. You are considered to have authorized these
electronic debits if you complete the transaction after
being told (orally or by a notice posted or sent to you)
that the transfer may be processed electronically or if
you sign a written authorization.

@ The Credit Union reserves the right to pay items drawn
against the account in any order.
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@ The Credit Union may pay any check without regard to
its date (post-dated items).

@ The use of the Business Checking Account is subject to
other terms, conditions and requirements as the Credit
Union may establish from time to time.

Transaction Limitations
There are no transaction limitations on a Business Checking
Account.

Dividends

The Credit Union pays dividends on its Conventional
Business Checking Accounts but not on its Organizational
Business Checking Accounts.

Funds Availability

Funds shall be made available to you in accordance with our
Funds Availability Policy as disclosed. You hereby
acknowledge receipt of our Funds Availability Policy
disclosure.

Funds Availability Policy Disclosure

This disclosure describes your ability to withdraw funds at
Michigan Schools and Government Credit Union. The length
of the delay in availability is counted in business days from
the day of your deposit. Every day is a business day except
for Saturdays, Sundays, and Federal Holidays. If you make a
deposit before the cutoff time on a business day, we will
consider that day to be the day of your deposit. However, if
you make a deposit after the cutoff time or on a non-business
day, we will consider that the deposit was made on the next
business day we are open. Funds deposited to a night
depository are considered deposited on the day on which the
deposit is removed from such facility and is available for
processing.

After we have made funds available to you and you have
withdrawn the funds, you are still responsible for checks you
deposited that are returned to us unpaid and for any other
problems involving your deposit.

Same-Day Availability

Our policy is to make funds from your deposit available to
you on the same day that we receive your deposit. At that
time, you can withdraw the funds in cash and we will use the
funds for paying checks that you have written.

Delayed Availability

In some cases, we will not make all of the funds that you
deposit by check available to you according to the previously
stated availability schedule. Depending on the type of check
that you deposit, funds may not be available until the fifth
business day after the day of your deposit. Our ability to
delay availability is subject to the following restrictions:

a. Funds from electronic direct deposits to your account
will be available on the day we receive the deposit.

b. Funds from the following deposits will be available no
later than the first business day after we receive your
deposit:
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1.U.S. Treasury checks that are payable to you
2.Wire Transfers
3.Checks drawn on this Credit Union

c. If you make the deposit in person to one of our
employees, funds from the following deposits will also
be available no later than the first business day after we
receive you deposit:
1.Cash
2.State and local government checks that are payable
to you.
3.Cashier’s, certified, and teller’s checks that are
payable to you.
4.Federal Reserve Bank Checks, Federal home Loan
Bank Checks, and postal money orders, if these
items are payable to you.

If you do not make your deposit in person to one of our
employees (for example, you mail your deposit), funds
from these deposits will be made available no later than
the second business day after the day we receive your
deposit.

d. The first $200 from a deposit of checks other than
those described above will be available no later than the
first business day after the day of your deposit. The
remaining funds will be available on the second business
day after the day of your deposit. For example, if you
deposit a check of $700 on a Monday, $200 of the
deposit is available on Tuesday. The remaining $500 is
available on Wednesday.

If we are not going to make all of the funds from your deposit
available to you according to the previously stated availabil-
ity schedule, we will notify you at the time you make the
deposit. We will also tell you when the funds will be
available. If your deposit is not made directly to one of our
employees, or if we decide to take this action after you have
left the premises, we will mail you the notice by the day after
we receive the deposit. If you will need the funds from a
deposit right away, you should ask us when the funds will be
available.

Holds on Other Funds

If we cash a check for you that is drawn on another financial
institution, we may withhold the availability of a correspond-
ing amount of funds that are already in your account. Those
funds will be available at the time funds from the check we
cashed would have been available if you had deposited it. If a
longer delay will apply, we will tell you when the funds will
be available. If we accept a check for deposit that is drawn on
another financial institution, we may make funds from the
deposit available for withdrawal immediately, but delay your
availability to withdraw a corresponding amount of funds
that you have on deposit in another account with us. The
funds in the other account would then not be available for
withdrawal until the time periods that are described
elsewhere in this disclosure for the type of check that you
deposited. If a longer delay will apply, we will tell you when
the funds will be available.
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Longer Delays May Apply

We may delay your ability to withdraw funds deposited by
check into your account an additional number of days for
these reasons:

@ \We believe a check you deposit will not be paid.

@ You deposit checks totaling more than $5,000 on any
one day.

@ You deposit a check that has been returned unpaid.

@ You have overdrawn your account repeatedly in the last
six (6) months.

@ There is an emergency, such as failure of communica-
tions or computer equipment.

We will notify you if we delay your ability to withdraw funds
for any of these reasons, and we will tell you when the funds
will be available. They will generally be available no later
than the seventh business day after the day of your deposit.

Special Rules for New Accounts

If you are a new member, the following special rules will
apply during the first thirty (30) calendar days your account
is open. The Credit Union may place a seven (7) day hold on
all funds being deposited into a new account. Funds from
electronic deposits to your account will be available on the
day we receive the deposit.

Deposits at ATMs

Funds from any deposits (cash or checks) made at automated
teller machines (ATMs) we do not own or operate will not be
available until the fifth (5th) business day after the date of
your deposit. This rule does not apply at ATMs that we own
or operate; funds deposited at our machines will be made
available on the next business day after we receive your
deposit unless we elect to delay the availability as described
above. All ATMs that we own or operate are identified as our
machines.

Foreign Checks

Checks drawn on financial institutions located outside the
U.S. (foreign checks) cannot be processed the same as checks
drawn on U.S. financial institutions. Foreign checks are
exempt from the policies outlined in this disclosure.
Generally, the availability of funds for deposits of foreign
checks will be delayed for the time it takes us to collect the
funds from the financial institutions upon which it is drawn.

Fees

We will not be liable for refusing to pay items presented if, at
any time, fees or charges leave insufficient collected funds in
your account to cover the items.

You agree to pay a monthly maintenance charge, plus our
current service charges, for each separate activity engaged in
during the month. These charges may be changed at any time
and from time to time by us without advance notice. These
charges are set forth in our Business Account Fee Schedule.

Overdrafts (NSF Checks)
The Credit Union is under no obligation, unless it has
contracted to the contrary, to pay a check you have written if
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it would result in this Business Checking Account being
overdrawn (a check written against your Business Checking
Account when insufficient available funds are on deposit in
the account is known as an “NSF Check”). However, the
Credit Union may pay such check and charge the amount of
the resulting overdraft plus any applicable service charge
against your Business Savings Account or any of your other
accounts.

The Credit Union has the option of honoring an NSF Check
or dishonoring it to avoid the creation of an overdraft.
Honoring of past overdrafts does not obligate the Credit
Union to honor them in the future. The Credit Union is not
required to send prior notice of checks returned NSF, and you
agree upon demand by the Credit Union to immediately
deposit sufficient funds to cover any overdraft and service
charges incurred.

All individuals who are personally liable on this account are
jointly and severally liable to repay the Credit Union the
amount of any overdraft and service charges, regardless of
who writes the check that creates an overdraft.

Drafts/Statements

Your canceled checks will not be returned to you; they will
become Credit Union property and be held by us (“truncat-
ed”) for you. They may also be truncated earlier in the check
clearing process, such as by the financial institution into
which the payee deposits them. This may be done either
pursuant to a contractual electronic presentment process or
under a federal law commonly referred to as “Check 21.”
Your monthly statement will itemize your canceled checks by
number, date of clearing and the amount of the check. Any
objection respecting any item shown on a periodic statement
is waived unless made in writing to the Credit Union before
the end of sixty (60) days after the statement is mailed. You
also understand and agree that checks or copies thereof are
made available to you on the date the statement is mailed,
electronically posted, or the statement is otherwise made
available to you, even if the checks do not accompany the
statement. A copy of any check will be available to you as
required by law. There may be a fee to obtain a copy of a
check as described in the Business Account Fee Schedule.

Stop Payments

Stop Payment Order Request

Any authorized signer may request a stop payment order on
any check drawn on your account. To be binding, an order
must be dated, signed, and describe the account and check
number and the exact amount. The stop payment will be
effective if the Credit Union receives the order in time for
the Credit Union to act upon the order and you state the
number of the account, number of the check, and its exact
amount. You understand that the exact information is
necessary for the Credit Union’s computer to identify the
check. If you give us incorrect or incomplete information,
we will not be responsible for failing to stop payment on the
check. If the stop payment order is not received in time for
us to act upon the order, we will not be liable to you or to
any other party for payment of the check. If we re-credit

9



your account after paying a check over a valid and timely
stop payment order, you agree to sign a statement
describing the dispute with the payee, to transfer to us all of
your rights against the payee or other holders of the draft,
and to assist us in any legal action.

Duration of Order

‘You may make an oral stop payment order which will lapse
within fourteen (14) calendar days unless confirmed in
writing within that time. A stop payment order is effective for
six (6) months and may be renewed in writing from time to
time. We do not have to notify you when a stop payment
order expires.

Liability

Fees for stop payment orders are set forth on the Business
Account Fee Schedule. You may not stop payment on any
certified check, cashier’s check, teller’s check, or any other
check, draft, or payment guaranteed by us except by Credit
Union approval under certain circumstances. Even if
payment of such an item is stopped, you may remain liable to
any item holder, including us. You agree to indemnify and
hold the Credit Union harmless from all costs, including
attorney’s fees, damages or claims related to our refusing
payment of an item, including claims of any multiple party,
account owner, payee, or endorser in failing to stop payment
of an item as a result of incorrect information provided by
you.

Electronic Financial Services

You may, if you desire, request one (1) or more of the
electronic financial services described below. If you do so,
you agree to be bound by the applicable terms and conditions
set forth below as well as the Electronic Funds Transfer
Agreement set forth later in this booklet and any other
required agreement for the use of various electronic services
offered by the Credit Union and requested by you in
connection with accounts owned by you. You understand and
acknowledge that some of the services referenced below may
require approval prior to the Credit Union authorizing their
use. Approval for such use may require review of the
Organization and signatory credit histories and standing in
the Credit Union.

E-Statements

You acknowledge that should you request our E-Statement
service that you are capable of retaining such record and that
our system does not inhibit your ability to print or store the
record. If you have agreed to receive statements electronical-
ly, we may discontinue mailing paper statements to you until
you notify us that you wish to reinstate paper statements.

ATM/Debit Card

If you request an ATM/Debit Card, you hereby authorize
issuance of an ATM/debit card and a Personal Identification
Number (PIN) for conducting Automated Teller Machine
(ATM), Point Of Sale (POS), VISA merchant transactions or
any other transactions that may be authorized in the future.
You acknowledge that the Credit Union may revoke any
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ATM/debit card issued hereunder or any other agreement to
provide such an access device.

Internet Account Access

If you request Internet Account Access, you hereby authorize
issuance of a Personal Identification Number (PIN) and any
other verification and identification password, code or
security device to access accounts and perform other
authorized transactions including the payment of bills via the
Internet. You understand and acknowledge that a separate
agreement for access to the system or for some of its services
may be required, and you agree to be bound to the terms and
conditions of such agreement. You acknowledge that the
Credit Union may revoke any access or services hereunder or
any other agreement to provide such an access device.

Member Connect Telephone Access

If you request our “Member Connect” service, you hereby
authorize the issuance of a Personal Identification Number
(PIN) to access accounts and perform other authorized
transactions via a touch tone telephone. You acknowledge
that the Credit Union may revoke any access or services
hereunder to provide such an access device.

Other Terms and Conditions

Credit for Deposits

All deposits are subject to proof and verification. If you
deposit a check, draft or other non-cash item, we have the
right to clear it before we make the funds available to you
subject to applicable federal regulations. If there are fees for
collecting your deposit, you promise to pay them. \We may
deduct them directly from your account. If we feel there is a
reason, we may refuse, limit or return any deposit. We have
the right to refuse to accept any deposit and we specifically
reserve the right to refuse to accept checks for deposit that
have more than one endorsement. We reserve the right not to
pay dividends on amounts subject to garnishment, levy or
other legal process and to assess a fee for processing such a
garnishment, levy or other legal process. We reserve the right
not to pay dividends on any deposit that is returned to us
unpaid by the financial institution on which it is drawn (even
if that means a reversal of credited dividends). Your account
will be charged for any check or other deposited item that is
returned or is uncollectible for any reason. You will not
receive notice before such a charge is made. We will notify
you after your account has been charged either with a
separate notice or on your next periodic statement.

We may require all items presented for deposit, including
items payable to cash or bearer, to be endorsed in our
presence by the person depositing them. We may, within our
sole discretion, supply any missing endorsements on items
deposited into your account.

All negotiable instruments presented for deposit must be in a
format that can be processed and/or photographed. The
Credit Union may refuse to accept any check or draft that
does not meet this requirement. All endorsements placed on
the reverse side of any check or draft which you deposit to
your account must be placed so that they are on the left side
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of the item when looking at it from the front and must be
placed so they do not go beyond an area located 1 and %2
inches from the left edge of the item when looking at it from
the front. The Credit Union may refuse to accept any item
that does not meet this requirement; and if the Credit Union
does accept it, you agree that you are completely responsible
for any loss we incur which is premised on an endorsement
not meeting this requirement or requirements of the Uniform
Commercial Code as adopted in Michigan. “Loss” for this
purpose shall include any court costs and reasonable
attorneys’ fees related to the loss.

Any item presented to the Credit Union that is made payable
to the business or other organization must be deposited into
one of your accounts.

Cash Withdrawal Limitations

For security reasons we may limit the amount of withdrawals
that may be taken in cash from an account or by any given
individual; we will establish such limits in our discretion
from time to time. Please contact us if you have any
questions about such limits.

Signatures

We may accept for deposit all checks, drafts, notes or other
instruments signed or endorsed in writing, whether by rubber
stamp or any other means. We may pay and charge your
account for all checks, drafts or other items bearing your
signature, or the facsimile signature(s) you designate,
whenever they resemble the specimen furnished by you,
regardless of by whom or by what means the actual or
purported facsimile signature may have been affixed. The
Credit Union shall not be responsible for any loss incurred as
a result of our acting upon or executing any request, order or
instruction we believe to be genuine. Furthermore, the Credit
Union may refuse to execute any facsimile request or order.

Overdrafts

The Credit Union, unless it has contracted to the contrary, is
under no obligation to pay any transaction presented (such as
a check, an ATM or in-person withdrawal, an electronic funds
transfer, etc.) if the transaction amount exceeds the fully paid
and collected balance in the account on which the transaction
is presented. If the Credit Union does pay such a transaction,
it is agreed that the Credit Union upon its demand shall be
immediately be reimbursed by you to the extent that the
transaction presented plus any applicable fee exceeds the
fully paid and collected balance in the account. Such
reimbursement shall be in cash unless another manner of
reimbursement has been agreed to in writing between you
and the Credit Union.

Fees and Charges

You agree to pay us charges in connection with your accounts
in accordance with the Business Account Fee Schedule in
effect from time to time. These fees may be changed at our
discretion. We will provide advance notice of any increase in
current charges, or any new charges, as required by law. We
may deduct any charges from any of your accounts. \We
reserve the right to waive any charges in our sole discretion.
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Return Deposits/Closed Accounts

We may, at any time, in our sole discretion, refuse to accept
any deposit, or close any or all of your accounts with us
without prior notice to you. Provided, however, we may not
terminate your membership in the Credit Union without
satisfying applicable legal requirements. If we close an
account, we will notify you and send you a check for any
balance in your account after deducting all applicable
charges. Any withdrawal that reduces the amount in an
account to zero may automatically close that account. We are
not liable for any check, draft, withdrawal or other order after
an account is closed. Any drafts presented after the account
has been closed will be returned unpaid. We reserve the right
to advise consumer or commercial reporting agencies and
other third parties of accounts closed for misuse.

Inactive Accounts

The Credit Union will consider your account inactive after
twenty four (24) months of no deposits or withdrawals on
your account and will assess a fee to the Business Savings
Account every calendar quarter after twenty four (24)
months. (See Business Account Fee Schedule). “Deposits”
for this purpose exclude dividends credited to your account
by the Credit Union. If a deposit or withdrawal has not been
made on the account and we have had no other significant
contact with you within the period specified by State law, the
account will be presumed abandoned. Funds in abandoned
accounts will be reported and remitted in accordance with
State law. We may charge a fee as set forth in the Business
Account Fee Schedule for remitting your funds to the State.
Once funds have been turned over to the State, we have no
further liability to you for such funds; you must apply to the
appropriate State agency.

Check Legends

We will not be responsible for, and you hereby waive any
losses or costs you incur as a result of, the payment by us of
any check that contains any extraneous legends, for example,
“void after sixty (60) days,” unless we agree otherwise.

Automated Processing

You recognize that the Credit Union has adopted automated
collection and payment procedures that rely primarily upon
information encoded on each item in magnetic ink. In
recognition of this fact, you agree that in paying or
processing an item, the Credit Union may disregard all
information on the item other than the identity of the drawee
financial institution, the amount of the item, and any
information encoded onto the item in magnetic ink according
to general banking standards, whether or not that information
is consistent with any other information on the item. You
acknowledge that the Credit Union does not fail to exercise
ordinary care in paying an item solely because its procedures
do not provide for sight review of items.

Statement

You will receive a periodic statement (normally monthly) for
your Business Checking Account. You will receive a periodic
statement (normally quarterly) for your Business Savings
Account or other savings accounts unless you have an
electronic funds transfer transaction during a monthly period
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(in which case you will receive a monthly statement), or you
will receive a combined statement on a monthly basis if you
have a Business Checking Account and other savings
accounts. If you fail to receive a periodic statement, you
agree to notify us within fourteen (14) days of the time that
you regularly receive a statement. Each such statement shall
show the transactions on your accounts and any charges. We
reserve the right not to send statements for accounts we
consider inactive, or for those accounts on which we do not
have a valid address on file.

You should examine the periodic statement carefully and
reconcile the account. If there are any discrepancies, the
Credit Union should be notified immediately. You are in the
best position to detect an unauthorized signature, a forged
endorsement, or an alteration. You have the responsibility for
any fraud loss if you fail to exercise reasonable care in
examining the statement or fail to report forgeries or
alterations to the Credit Union within sixty (60) days of the
mailing date of the earliest statement containing those items,
unless another time period is required by state or federal law.
The Credit Union will not be liable if items were forged or
altered such that the fraud could not be detected by a
reasonable financial institution.

Cooperation in Loss Recovery Efforts

You agree to fully cooperate in any effort we undertake to
recover funds that were taken from your account without
authorization. For example, you will sign affidavits of loss or
forgery that may be required by our insurance company. You
also agreed to cooperate fully in any prosecution that may be
initiated by the proper authorities pursuant to us filing a
complaint about unauthorized activities involving your
account.

Agreement

This Agreement shall be effective and shall govern all of your
business or other organization accounts with us. By signing a
signature card, making deposits or withdrawals, or leaving
amounts on deposit, you agree to the terms of this
Agreement. This Agreement shall supersede all previous
agreements for such accounts.

Amendment

We may change any of the items of this Agreement at any
time without prior notice to you if the change is favorable to
you. We may make changes that are adverse to you only if we
provide you with any notice required by law or required in
this Agreement. When we change the Agreement, you may
close the account if you do not agree to the changes; if you
continue to use the account or keep the account open after the
effective date of such change, you will be deemed to have
agreed to the changes.

Notices

You are responsible for notifying us of any address or name
change. Whenever we are required to send you notice, the
Credit Union is only required to attempt to communicate with
you at the most recent address you have provided to us in
writing. Except as prohibited by applicable law, we may
change the terms of this Agreement. We will notify you of
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any changes in terms or rates as required by law or as
required in this Agreement. All notices regarding the account
will be sent to you at the address shown on your statement.
We reserve the right not to send notice for accounts we
consider inactive. Notices to us should be sent to:

Michigan Schools and Government Credit Union
40400 Garfield Road
Clinton Township, M| 48038

Any written notice you give us is effective when we receive it.
Any written notice we give to you is effective when it is
deposited in the U.S. Mail, postage prepaid, and addressed to
you at your statement mailing address.

Indemnity

If by following your instructions we are exposed to a claim or
suit by an adverse claimant, you shall hold us harmless and
indemnify us from any losses, expenses, liabilities or
damages including actual attorneys’ fees resulting from such
a claim or suit. If you ask us to follow instructions that we
believe might expose us to claims, suits, losses, expenses,
liabilities or damages, whether directly or indirectly, we may
refuse to follow your instructions, or we may require a bond
or other protection.

You agree, as set forth above, to provide sufficient funds to
cover any overdraft and any penalties assessed upon notice of
the overdraft, and to reimburse us for any costs we incur in
collecting the overdraft, including, without limitation,
reasonable attorney’s fees and the costs of litigation, to the
extent permitted by law.

You agree to indemnify and hold us harmless from any
liability loss, costs, or expenses, including reasonable
attorney’s fees, to the extent permitted by law, that we incur
as a result of any dispute involving your account, including
any loss, costs, or expenses resulting from a delay in the
forward collection or return of any check you deposit caused
by improper placement of endorsements or other material on
the back of the check that affects the ability to endorse the
items as required by federal regulations. You authorize us to
deduct any such loss, costs, expenses, or attorney’s fees from
your account without prior notice to you.

In the event we become a party to any legal proceedings
between you and any third parties or between members of
your organization, you agree to indemnify us and hold us
harmless from any liability for any loss, costs, or expenses,
including reasonable attorney’s fees, to the extent permitted
by law, that we incur as a result of any such proceeding. We
may exercise our right of offset to recover such amounts from
your accounts. This obligation includes situations that cause
us, in good faith, to seek the advice of counsel, whether or
not we actually become involved in a dispute.

Severability

If any provision or portion of this Agreement is found by any
other court or regulatory body of competent jurisdiction to be
invalid or unenforceable in whole or in part for any reason,
the enforceability of the remaining provisions or portions
shall not be affected.
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Waiver

We may waive any of these provisions at our sole discretion,
but any such waiver will apply only on that occasion. If we
chose to waive any provision, we will not be bound to waive
the same provision or any other provision on another
occasion.

Offset

If you owe us funds as a borrower, guarantor, endorser, or
otherwise, we have a lien on the account funds in any account
in which you have an ownership interest, regardless of their
source, unless prohibited by law. You agree that we may
apply these funds in any order to pay off your indebtedness.
By not enforcing a lien, we do not waive our right to enforce
it later. In addition, you grant the Credit Union a consensual
security interest in your accounts and we may use the funds
from your accounts to pay any debt or amount now or
hereafter owed the Credit Union, except for obligations
secured by an individual’s residence, unless prohibited by
applicable law. We will notify you if we have exercised our
right of offset. All accounts are nonassignable and nontrans-
ferable to third parties.

Telephone Requests

You agree that funds in any of your accounts with us can be
transferred upon the telephone request of any authorized
signer on the account. We shall not be responsible for any
loss incurred as a result of our acting upon or executing any
request, order or instruction we believe to be genuine.
Furthermore, we may refuse to execute any telephone request
or order.

Information About Your Accounts

You authorize us to share information concerning your
accounts with other entities as permitted or required by law,
including affiliates of the Credit Union.

Section Headings

Section headings in this Agreement are for convenience of
reference only and shall not govern the interpretation of any
of the provisions of this Agreement.

Credit Union Lien and Security Interest

If you owe us funds as a borrower, guarantor, endorser or
otherwise, we have a lien on the account funds in any account
in which you have an ownership interest regardless of their
source, unless prohibited by law. We may apply these funds
in any order to pay off your indebtedness. By not enforcing a
lien, we do not waive our right to enforce it later. In addition,
you grant the Credit Union a consensual security interest in
your accounts, and we may use the funds from your accounts
to pay any debt or amount now or hereafter owed the Credit
Union unless prohibited by applicable law. All accounts are
nonassignable and nontransferable to third parties. This right
does not apply to the account if: (a) the debtor’s right of
withdrawal arises only in a representative capacity; or (b) any
other restrictions are imposed by State or Federal law.

Legal Process

If any legal action is brought against your account, we may
pay out funds according to the terms of the action or refuse
any pay out until the dispute is resolved. Any expenses or
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attorney fees we incur responding to legal process may be
charged against your account without notice, unless
prohibited by law. In lieu of expenses other than attorneys’
fees, we may charge a Legal Process Fee as set forth in our
Business Account Fee Schedule. Any legal process against
your account is subject to our lien and security interest.

Taxpayer Identification Number and

Backup Withholding

Your failure to furnish a correct Taxpayer Identification
Number (TIN) or meet other requirements may result in
backup withholding. If your account is subject to backup
withholding, we must withhold and pay to the Internal
Revenue Service (IRS) a percentage of dividends, interest
and certain other payments. If you fail to provide your TIN,
we may suspend opening your account.

Special Account Instructions

You may request that we facilitate certain business or
court-ordered account arrangements. However, because we do
not give legal advice, we cannot counsel you as to which
account arrangement most appropriately meets the specific
requirements of your business or court order. If you ask us to
follow any instructions that we believe might expose us to
claims, lawsuits, expenses, liabilities, or damages, whether
directly or indirectly, we may refuse to follow your instructions
or may require you to indemnify us or post a bond or other
protection. Account changes requested by you, such as adding
or closing an account or service, must be evidenced by a
signed account change form and accepted by us.

Termination of Account

We may terminate your account at any time without notice to
you, or we may require you to close your account and apply
for a new account if: (1) there is a change in owners or
authorized signers; (2) there has been a forgery or fraud
reported or committed involving your account; (3) there is a
dispute as to the ownership of the account or of the funds in
the account; (4) any share drafts, whether completed or
blank, are lost or stolen; (5) there are excessive returned
unpaid items not covered by an overdraft protection plan; (6)
there has been any misrepresentation or any other abuse of
any of your accounts; (7) we reasonably deem it necessary to
prevent a loss to us; or (8) failure to provide required
documentation for the account. We are not responsible for
payment of any check, draft, withdrawal, or other item after
your account is terminated, however, if we pay an item after
termination, you agree to reimburse us.

Termination of Membership

‘You may terminate your membership by giving us notice.
You may be denied services or expelled for any reason
allowed by applicable law, including causing a loss to the
Credit Union.

Governing Law

This Agreement shall be governed by the laws, including
applicable principles of contract law, and regulations of the
State of Michigan, except as superseded by federal laws and
regulations. This Agreement shall also be subject to the
Credit Union’s Bylaws and local clearinghouse rules. Unless
prohibited by applicable law, any action brought pursuant to
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this Agreement against the Credit Union must be brought in
the local State District Court or State Circuit Court with
jurisdiction over the location of the Credit Union’s principal
place of business.

Electronic Funds Transfer Agreement

This Agreement is between the Credit Union member
(designated as “you,” “your”) and Michigan Schools and
Government Credit Union (designated as “we,” “us,” “our”).
If you have applied (by indicating as such on the Business or
Other Entity Membership Card or otherwise) to receive an
ATM Card, a VISA Debit Card, or other electronic fund
transfer services, you hereby request that the Credit Union
provide you with electronic fund transfer services that are
authorized by the individuals you have designated as
authorized users on the accounts established by and for your
business entity at the Credit Union, and the following
provisions apply.

This Electronic Funds Transfer Agreement describes the type
of Electronic Funds Transfer (“EFT”) services that we
provide. This Agreement should be reviewed carefully, since
it informs you of the terms and conditions which apply to
these services. The terms of this EFT agreement pertain to
consumer accounts only. Different provisions may apply to
business accounts and transactions. You are bound by the
terms of this agreement if you use the account(s) covered by
the disclosure after the receipt of this agreement and/or if you
ask us to provide you with an ATM card and/or a PIN and
you thereafter use them to make such transactions.

Should any inconsistencies exist between these terms and
conditions and the general rules and regulations of your
deposit account(s), these terms and conditions govern with
regard to EFT services. Please keep this Agreement for future
reference.

Types of Service

Accounts Affected: Each of the following types of accounts
in the Credit Union can be subject to some kind of
“Electronic Funds Transfer” service:

@ Regular Share Account

@ Share Draft Account

4 Money Market Checking Account
@ Silver Share Account

@ Gold Share Account

4 Holiday Club Account

@ Loan Line of Credit

These types of accounts are sometimes referred to in this
Agreement as “asset account(s)” or simply as your
“account(s).” You have previously designated which of your
account(s) you want to be subject to a particular type of
Electronic Funds Transfer service. You may change those
instructions in the future, and we will follow your new
wishes to the extent our Electronic Funds Transfer programs
permit at that time.

18



Automated Clearing House Transfer Services

We offer preauthorized EFT services through the Automated
Clearing House System. We are able to electronically transfer
funds from your account(s) to accounts at other financial
institutions or receive funds electronically from other
financial institutions for deposit in your account. Because
you must authorize such transfers in advance, these transfers
are called “Preauthorized Transfers.” Some of the services
offered as preauthorized transfers are direct deposit of
payroll, Social Security and other government payments and
automatic bill payment services.

Electronic Funds Transfer Services

At the present time, the following types of Electronic Funds
Transfers to or from your account(s) in the Credit Union may
be authorized:

Transfers TO your account(s) (credits):

@ Deposit of payroll deductions from various employers
which have agreed to send such deposits to us.

@ Direct deposit of various governmental benefits.

@ Deposit(s) from any third party through the facilities of
the Automated Clearing House Association.

4 Automatic transfers to your account(s) from another
person’s account with us.

@ Transfers FROM your account(s) (debits):

@ Electronic check conversion. You may authorize a
merchant or other payee to make a one-time electronic
payment from your checking account using information
for your check to:

(i) pay for purchases
(i) pay bills

4 Automatic deduction from your account of premiums
for insurance coverage available to our members.

@ Payments of your house mortgage payments, insurance
payments and utility bills, as well as other types of
payments to third parties, through the facilities of the
Automated Clearing House Association.

@ Automatic transfers from your account(s) to another
person’s account with us.

& Automatic transfers from your account(s) to make
payments on another person’s loan owing to us.

# As to transactions other than those made at an
authorized ATM, there are, at the present time, no
limitations as to how often you can make EFTs, nor are
there any restrictions as to the dollar amount of any one
EFT. However, no transfer or withdrawal from your
share account will be made by phone if earlier in the
same month, 6 (six) transfers or withdrawals from the
account have been made by phone or pursuant to
authorization you previously gave us.

Automated Teller Machine (ATM) Transactions

If you have an VISA Debit card for which we have issued a
Personal Identification Number (PIN), you can use it to make
any or all of the following transactions at any Automated
Teller Machine network which is a part of an Electronic
Funds Transfer service network to which we belong (some
transactions listed below may not be available to all
networks).
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@ Deposits to your Regular Share account, Share Draft
account, Money Market Checking, Silver Share
account, Gold Share account and Holiday Club account.

# Transfer of funds between any of the aforementioned
accounts.

@ Cash withdrawals from any of the aforementioned
accounts, (excluding Holiday Club account) plus
advances from the Line of Credit to one of the
aforementioned accounts.

@ \erify balances on any of the aforementioned accounts
and any loan account.

In order to assist us in maintaining the security of your
account and the terminals, the Card remains our property and
may be revoked or canceled at any time without giving you
prior notice.

Your Option to Limit Cash Withdrawals. In addition to dollar
amount limitations for withdrawals using your ATM card
and/or code that we may establish, you have the option to
limit the amount of cash that can be withdrawn by your ATM
card and/or code to $50.00.

Notice Regarding ATM Fees By Others

If you use an Automated Teller Machine that is not operated
by us, you may be charged a fee by the operator of the
machine and/or by an automated transfer network. If we
reissue an electronic access card that has been lost, stolen,
damaged, or confiscated for improper use we will charge our
normal service charge according to our current Fee Schedule.
If there are not sufficient funds in your account(s) to pay an
EFT from the account we will charge our normal service
charge according to our current Fee Schedule.

Point of Sale Transactions

If you have a VISA Debit card for which we issued you a
PIN, you may also use it to purchase goods or services from
merchants who have arranged to accept your VISA Debit
card as a means of payment. These merchants are referred to
as “Participating Merchants” and will display a logo or other
symbol which identifies them as a merchant who will accept
your card. Purchases made with your VISA Debit card,
including any purchases where you receive cash back, are
referred to as “point of sale” transactions or “POS”
transactions and will cause your share draft account to be
debited for the amount of the purchase. Only share draft
accounts may be used in connection with point of sale
transactions performed with your VISA Debit card.

Telephone Audio Response Services/PC Access

You may also call the Credit Union and, upon furnishing the
Credit Union with information to identify yourself, transfer
money between your accounts, transfer money from your
account to another person’s account, transfer money to make
loan payments, and verify balance inquiries in specified
accounts.

You have previously told us which of these Electronic Funds
Transfer services you want to use. You can discontinue use of
any such service whenever you want to. If you begin using a
different Electronic Funds Transfer service after receipt of
this Agreement, we must be notified of the account(s) to be
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affected. We may make additional types of Electronic Funds
Transfer services available in the future. We may also
discontinue one or more of our Electronic Funds Transfer
services, but if we do that, we will give you at least
twenty-one (21) days advance notice in writing.

Excluded Transactions

We have developed an elaborate electronic data processing
system which makes it possible to offer you many electronic
services. However, some of these services do not constitute
“Electronic Funds Transfers” for the purposes of this
Agreement such as, for example, automatic transfers from
your account(s) to pay your loan(s) owing to us and
automatic services and transfers which are “electronic funds
transfers” as described above. They do not apply to other
transactions which, although electronic in nature, do not
constitute “Electronic Funds Transfers” described above.

Service Limitations

Minimum Balance

You must always maintain a minimum of $5 in a Regular
Share Account to be entitled to make “Electronic Funds
Transfers” affecting your account. We reserve the right to
increase the minimum balance requirement or to impose
other restrictions in the future, but if we do so, we will give
you at least twenty-one (21) days advance written notice.

Limitation on Number of Transactions
No limitation on number of transactions or withdrawals per
day except as described elsewhere in this disclosure.

Limitation on Dollar Amounts of ATM and Point of Sale
Transfers

@ $500 at Proprietary and Network machines per day.
@ Daily limit for point of sale purchases is based on the
available funds in the member’s default account.

Rights and Responsibilities

Notification of Regulatory Authorities

This Agreement and the EFT services provided in this
Agreement are governed by Michigan law. You may notify
the State agency noted below of any violation of law.

The address of this agency is as follows:
Credit Union Division
Office of Financial and Insurance Regulation
P.O. Box 30224
Lansing, Michigan 30220

Electronic Funds Transfer (VISA Debit) Card

If you have received a VISA Debit card (“Card”) from us for
the type of terminal transfers noted previously, the following
provisions are applicable.

@ You agree not to use your Card for a transaction that
would cause your account balance to go below zero.
The Card may only be used with your Personal
Identification Number (“PIN”), which is used to
identify you as an authorized user of the Card. Because
the PIN is used for identification purposes, you will
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agree to notify us immediately if the Card is lost or if
the secrecy of the PIN is compromised.

4 We will not be required to complete any such
transaction, but if we do, you do agree to pay us the
amount of the improper withdrawal or transfer upon
request.

@ You also agree not to reveal your PIN to any person not
authorized by you to use the Card.

@ You agree not to write the PIN on the Card or on any
item kept with the Card. The security of your account
depends upon you maintaining possession of your Card
and the secrecy of your PIN.

Documentation of Transfers

Terminal Transfers

After each EFT transaction greater than $15, you will receive
a receipt (unless you request otherwise) from the
Participating Merchant or ATM terminal. You may not
receive a receipt for an EFT transaction of $15 or less.

Preauthorized Transfers

If you have arranged to have direct deposits made to your
account at least once every sixty (60) days from the same
person or company, you can call or write us to find out
whether or not the preauthorized deposit has been made to
your account at the telephone number and address appearing
on your periodic statement or as shown on this Agreement.

Statements

# |f your preauthorized transfer/ATM terminal transaction
affects your Share Draft account, these transactions will
be noted on your monthly statement.

# |f your preauthorized transfer/ATM terminal transaction
affects your Share account, you will receive a monthly
statement unless there were no transactions in a
particular month, in which case you would receive your
normal quarterly statement.

Your Right to Stop Payment of Preauthorized Transfers

Rights and Procedures to Stop Payments

If you have told us in advance to make regular payments out
of your account, you can stop any of these payments. Here’s
how:

Call 586.263.8800 or write to:

Michigan Schools and Government Credit Union
40400 Garfield Road

Clinton Township, M1 48038

in time for us to receive your request three (3) business days
or more before item is presented for payment. If you call, we
may also require you to put your request in writing and get it
to us within fourteen (14) days after you call. The fee for
handling such stop payment orders is disclosed in a separate
Fee Schedule.

Notice of Varying Amounts

If these regular payments may vary in amount the person you
are going to pay will tell you, ten (10) days before each
payment, when it will be made and how much it will be. You
may choose instead to get this notice only when the payment
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would differ by more than a certain amount for the previous
payment, or when the amount would fall outside certain
limits that you set.

Liability for Failure to Stop Payment of Preauthorized
Transfer

If you order us to stop one of these payments three (3)
business days or more before the transfer is scheduled, and
we do not do so, we will be liable for your losses or damages.

Error Resolution

If you notify us orally or in writing, within 60 days after
receipt of a statement, that an electronic fund transfer error
affecting your account(s) has occurred, we will investigate
the alleged error and report the results of the investigation to
you within 10 business days.

We will have no duty to investigate any such error unless you
notify us by calling us at 586.263.8800 or by writing to us at:

Michigan Schools and Government Credit Union
40400 Garfield Road
Clinton Township, M1 48038

during business hours, nor, in the event you provide us with
oral notification, will we be required to investigate any such
error unless you provide us with written notification of that
alleged error within 14 calendar days following oral
notification on a form we will provide to you for that
purpose.

Our report to you shall do either of the following:

1. Provisionally correct the amount in question and
provide you with written notification of the correction
and, if the correction is not in the exact amount of the
alleged error, provide you with a written explanation of
any difference between the alleged error and correction
made. In the event we make a provisional correction to
your account, we may charge back the corrected amount
to your account 15 days after providing notification and
an explanation of the charge-back to you. A provisional
correction shall become final not later than 60 days after
the day it is made. A provisional correction shall be
accompanied by a notice explaining to you that the
amount of the correction may be charged back to your
account within 60 days.

2. Provide you with a written explanation, stating the
reason we believe the statement is correct.

For purposes of this section, an electronic fund transfer error
consists of:

1. An unauthorized electronic fund transfer;

2. An incorrect electronic fund transfer from or to your
deposit account; or

3. The omission of an electronic fund transfer affecting
your account.

An error does not include any electronic fund transfer made
by a person who was furnished an access device or who was
otherwise authorized to make electronic fund transfers,
unless you notified us that transfers by that person were no
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longer authorized, nor does an error include any electronic
fund transfer made with fraudulent intent by you or any
person acting in concert with you. In addition, an error does
not include a transfer of funds, though electronic in nature,
that is excluded from the definition of “electronic fund
transfer” (see “Excluded Transactions” above).

When we receive a notice under subsection (1), we will not
place a hold on the funds in the account which are in excess
of the amount in dispute. If we close the account in which the
disputed funds are held, we will provide the report to the
customer required by subsection (3). This section shall not be
construed or interpreted to prohibit us from placing a hold on
any account as permitted by law or contract.

If the correction of an error relating to an electronic fund
transaction in an account of yours results in a credit to the
account, we will additionally credit the account with
dividends or interest which would have been due to you if
there had not been an error.

Your Liability

You shall not be liable for an unauthorized use of your
account through an electronic fund transfer unless we can
prove, without benefit of inference or presumption, that your
negligence substantially contributed to the unauthorized use
and that we exercised reasonable care to prevent the loss. As
used in this section your negligence means only the
following:

1. Writing the PIN on the card or other means of
affording access;

2. Keeping the PIN with the card or other means of
affording access;

3. Voluntarily permitting the account accessing device,
including the PIN and the card, to come into the
possession of a person who makes or causes to be made
an unauthorized use.

If you fail to notify us of an unauthorized use within 30 days
after the receipt of a statement containing an unauthorized
use, you shall be liable for any subsequent unauthorized use
that could have been prevented by timely notification.

You shall not be liable for further unauthorized use of your
account by electronic fund transfer after you have reported
that the means of access to the account has been lost or that
the security of the PIN has been violated or otherwise
compromised.

Other Terms and Conditions

Clearing of Deposits

Deposits made at an ATM whether in cash, check, draft or
money order are subject to our Funds Availability Policy. The
policy is included in this disclosure agreement.

Crediting Payments
Payments made at ATMs whether in cash, check, draft or
money order are subject to verification and the posting of
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such payment to a loan account may be delayed until the
funds can be collected.

Responsibility for Overdraft

If you obtain cash from an ATM or withdraw via a Point of
Sale transaction which creates an overdraft in your regular
share or share draft account(s), the overdraft amount is due
and payable upon our demand and you agree to pay the full
amount of it to us, together with the service charge, if
applicable when we so demand. You also authorize us in such
a case to apply from any other share account, share draft
account, club account or line of credit you may have in the
Credit Union such amount as to be necessary to pay the
overdraft amount and service charge.

Notice of Loss or Theft

If you believe your Card has been lost or stolen or that
someone has transferred or may transfer money from your
account without your permission,

Call 586.263.8800 during business hours or
800.991.4965 after hours or write to:

Michigan Schools and Government Credit Union
40400 Garfield Road

Clinton Township, M| 48038

Special Liability Protection Rules for VISA Debit Card
Unless you have been grossly negligent or have engaged in
fraud, you will not be liable for any unauthorized transactions
made with your lost or stolen VVISA Debit Card, when used
for POS transactions (excluding transactions made at an
ATM), as long as you report the loss or theft of your VISA
Debit Card within two (2) business days of when you
discover it is missing. If you do not tell us within two (2)
business days, your liability is the lesser of $50 or the amount
of funds, property, labor or services obtained through the
unauthorized use before you notified us. If your card was lost
due to your gross negligence, or if you have handled your
card fraudulently, these special rules do not apply, and your
liability for the unauthorized use of your VVISA Debit Card is
addressed in the section titled “Consumer Liability.”

Reversal of Transaction

We will reverse an EFT transfer resulting from a point of sale
transaction at a Participating Merchant in Michigan and
re-credit your account for the full amount of the transfer if all
of the following occur:

(1) You provide us notice of having made a good faith
attempt to seek redress and make an assurance to us of
the return to the Participating Merchant of related goods
in dispute, where returnable goods are involved.

(2) The amount of the transaction is $50 or more.

(3) Within four (4) calendar days following the
transaction, we receive from you during our normal
business hours, a written or oral request for the reversal.
(4) You verify the reverse order, notice and assurance in
writing within fourteen (14) calendar days following oral
notification, on a form to be provided by us for that
purpose. If written verification is not furnished, we shall
reinstate the original debits and credits involved in the
transaction to the extent of the available account balance.
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Disclosure of Account Information to Third Parties
We will disclose information to third parties about your
account or the transfers you make:

(1) Where it is necessary for completing transfers; or

(2) In order to verify the existence and condition of your
account for a third party, such as a credit bureau or
merchant; or

(3) In order to comply with government agency or court
orders: or

(4) If you give us your written permission, or.

(5) If the information relates to improper use of your
account(s).

Liability for Failure to Complete EFT Transfers

If we do not properly complete an EFT transfer to or from
your account on time or in the correct amount in accordance
with the terms of this Agreement, we will be liable for your
losses or damages. However, there are some exceptions. We
will NOT be liable, for instance:

@ If, through no fault of ours, you do not have enough
money in your account to make the transfer.

If we have terminated this Agreement or the transaction
would have exceeded your established credit line.

@ If the terminal or any part of the system supporting the
operation of the terminal was not working properly, and
you knew of the breakdown when you began the
transaction or at some time during the process of the
transaction.

@ If the terminal where you attempted to make the
transaction did not have enough cash to allow the
transaction.

@ When your Card has been reported lost or stolen or we
have reason to believe that something was wrong with
the transaction.

@ When, despite reasonable precautions taken by us, an
act of God or other circumstance beyond our control
interfered with or prevented the transaction.

@ When we receive inaccurate or incomplete information
needed to complete a transaction.

# |f any necessary authorization for completing the EFT
transfer has been revoked by an operation of law.

@ In the case of preauthorized transfers, we will not be
liable where there was a breakdown of the system
which would normally handle the transfer at the time
the transfer would have occurred.

@ There may be other exceptions provided by applicable
law.

Amendments

We may change or amend any of the terms and conditions of
this Agreement at any time upon at least twenty-one (21)
days written notice to you prior to the effective date of any
change or amendment. Your failure to timely furnish notice
as set forth below shall be deemed to be your acceptance of
such change or amendment. If you do not agree to abide by a
change or amendment, you must notify us of the fact prior to
the effective date of the change or amendment. You must also
surrender your Card and cancel this Agreement.
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Termination of Prior Agreements

Upon your receipt of this Agreement, this Agreement
terminates any earlier Electronic Funds Transfer agreements
provided to you from us.

Wire Transfer Notification
(Uniform Commercial Code Article 4A)

The following rules shall apply to all wire transfers services
provided by the Credit Union.

The Credit Union may accept, on your behalf, payments to
your account that have been submitted by Fedwire. Your
rights and obligations with respect to such transfers shall be
governed and construed in accordance with Regulation J,
Subpart B—Funds Transfers Through Fedwire. These
regulations and state law are applicable to funds transfers
involving your account.

If you give us a payment order that identifies a beneficiary
(the person to whom you are wiring funds) by name and
account or some other identifying number (such as a Social
Security, Taxpayer 1.D., or Driver’s License Number), we may
pay the beneficiary on the basis of the number provided to us
by you and consider that number to be proper identification.
This will be true even if the number you provided to us
identifies a person different from the named beneficiary,
unless otherwise provided by law or regulation.

If you give us a payment order that identifies the beneficiary’s
financial institution in the funds transfer by name and Routing
and Transit (“R/T”) or other identifying number, we, as well
as the receiving financial institution, may rely on the number
provided to us by you as the proper identification. This will be
true even if the number provided identifies a financial
institution that is different from the named financial
institution, unless otherwise provided by law or regulation.
Therefore, it is in your best interest to contact the receiving
institution to acquire the appropriate wire transfer instructions
so that you may feel confident that your funds will arrive
safely. You, the member, are ultimately responsible for
providing accurate information regarding funds transfers and
are consequently liable for any losses or expenses should an
error occur.

You may not be provided with separate notification each time
we receive a wire transfer into your account. We will provide
you with notification of an incoming wire transfer as part of
your periodic statement. In the event we accept payments to
your account through one or more Automated Clearing
Houses (“ACH?”), the operating rules of the National
Automated Clearing House Association (“NACHA”) will be
applicable to ACH transactions involving your account. These
rules do not require that we provide you with next day notice
of receipt of an ACH item. Therefore, we will provide you
with notification of the receipt of these items as part of your
periodic statement.

In addition, if we are ever obligated to pay interest on the
amount of a transfer, you will be paid interest on a daily basis
equal to the current dividend rate that is otherwise applicable
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to the account from which the funds transfer should have
occurred. In the event we are ever liable to you for damages
due to a transfer, your damages will be limited to actual
damages only. We will not be responsible for incidental or
consequential damages, court costs or attorneys fees, unless
otherwise provided by law or regulation.

We may accept, on your behalf, payments to your account
which have been transmitted through one or more Automated
Clearing Houses and that are not subject to the Electronic
Funds Transfer Act (“Regulation E”). Your rights and
obligations with respect to such payments shall be governed
and construed in accordance with the applicable Federal
Reserve Bank Operating Circular. Whenever an ACH is used
as part of a transaction, its rules will govern that part of the
transaction. Where none of the above stated rules apply, the
transactions contemplated by this agreement shall be
governed by the laws of the State of Michigan, including
Article 4A of the Michigan Uniform Commercial Code.

Credit given by us to you with respect to an ACH entry is
provisional until we receive final settlement for the credit
entry through a Federal Reserve Bank. If we do not receive
final settlement, you are hereby notified that we are entitled to
a refund of the amount credited to you in connection with the
credit entry. Moreover, you are hereby notified that the party
making payment to you (originator) shall not be deemed to
have paid you the amount of the credit entry.

The Credit Union will not be liable for failure to make a wire
transfer if the failure is caused by legal constraint, interruption
or failure of transmission and/or communications facilities,
war, emergency, labor dispute, acts of nature, or other
circumstances beyond the control of the Credit Union.

The Credit Union will charge a fee prior to completing a wire
transfer. The amount of the fee is subject to change by the
Credit Union; the fee for any given transfer will be provided
to you prior to you authorizing the transfer and the Credit
Union accepting the authorization.

The Credit Union may amend the terms of this Agreement by
giving notice to you. However no such amendment shall
change the security procedures (other than to add additional
requirements) without your consent. You may be requested to
execute a new version of this Agreement reflecting the
changes involved prior to the Credit Union accepting a future
request for a wire transfer.
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Locations & Hours

Main Office
40400 Garfield Road - Clinton Township, MI 48038

Chesterfield Office
34700 23 Mile Road « Chesterfield, MI 48047

Hall Road Office
45120 Market Place Boulevard » Chesterfield, Ml 48051

Hayes Road Office
48945 Hayes Road - Shelby Township, MI 48315

Madison Heights Office
480 W. 12 Mile Road - Madison Heights, Ml 48071

St. Clair Shores Office
24515 Little Mack Avenue - St. Clair Shores, Ml 48080

Shelby Township Office
8770 23 Mile Road - Shelby Township, MI 48316

Sterling Heights Office
2356 Metropolitan Parkway - Sterling Heights, MI 48310

Troy Office
4555 Investment Drive « Troy, M1 48098

Warren Office
13602 E. 14 Mile Road - Warren, MI 48088

Lobby, Call Center, and Drive-Thru Hours
Mon | Tue | Wed: 9 a.m. - 5 p.m.
Thursday: 9 a.m. — 6 p.m.

Friday: 9 a.m. -7 p.m.

Saturday:9a.m.— 1 p.m.*

Sunday: Closed

*Chesterfield, Hayes Road, Troy, and Warren lobbies plus Call
Center open. All other locations have only drive-thrus open.

Beginning in spring 2012, all branch lobbies will be open
on Saturdays in addition to drive-thrus.
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